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13 March 2020 

Dear Parents and Carers 

I am writing to clarify arrangements for school in light of the government response 

yesterday evening to COVID-19 and hope to answer some key questions that I know 

some of you have. 

Are there any cases in the Academy? 

No, at the time of writing there are still no confirmed cases. 

Are schools closing? 

It is clear from the government message yesterday that schools are to continue to remain 

open.  However, they made a point of saying that this approach may change at a later 

date - we may be asked to close at some point in the future. To that end, we have been 

working hard behind the scenes to put in place systems where teachers can stay in touch 

with pupils remotely. I wrote to you yesterday to outline these measures. All students now 

have an electronic login to be able to access Google Classrooms and for younger pupils 

have put these into their planners today.  We will supply information about how to log on in 

due course. Today we have sent home with pupils physical workbooks and exercise books 

to be used in case we are given little notice of closures.  

What should I do if my child is unwell? 

Please follow advice from the NHS and follow the key advice from the government:  

“if you have symptoms of coronavirus infection (COVID-19), however mild, stay at home 

and do not leave your house for 7 days from when your symptoms started” 

I would ask that when you phone in to report your child’s absence you please let us know 

if they are showing symptoms so that we can record their absence accordingly. 

What are you doing at school? 

All staff are working to ensure high levels of hygiene especially around ensuring pupils are 

regularly and efficiently washing their hands. We are adequately supplied and stocked for 

soap in the school. 

Our premises team have increased their cleaning routes and routines during the day and 

after school. They are paying particular attention to door handles, handrails, table tops etc 

We will be cancelling or postponing any activity which presents a higher risk and 

appreciate your understanding in this.  

What happens if the Academy has staff absent? 

Our main concern is always the safety of the pupils and the staff and so we are asking our 

staff to ensure that they too are following government advice around their own and their 

families’ health. 
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This means that we may have staff shortages. Some of these we will be able to cover 

using the usual methods. However if we have unusually high absence, this will become 

more challenging.    

While we will wish to keep the school open for as many pupils as possible, we may need 

to consider the following two options as things progress. Option one is asking particular 

classes to stay at home to reduce the number of pupils on the site to match the number of 

staff. Option two is to combine pupils together in mixed classes. 

We are aware that in some families, all adults work in key roles in the NHS. Therefore if 

they are unable to find alternative care arrangements we would hope to be able offer to 

accommodate those children in other classes which remain open if we have part closures. 

How will we find out about closure? 

If all schools are closed nationally, we are unlikely to be told in advance of the general 

public. As soon as we are aware, we will communicate any closures in the first instance 

through text message and email before sending out letters with more details 

My child is feeling anxious about the news at the moment, what can I do to support 

them? 

It is not uncommon for children and adults to feel anxious at this time. The news might 

cause some children to feel overwhelmed, but others might not be so worried – both 

reactions are normal.  We will always encourage pupils not to engage in hyperbole or to 

deliberately upset others through spreading rumours - the more we model that for them as 

adults the better. For those children who are feeling scared, it is important that we listen 

and accept their feelings, responding honestly to questions, but also trying to put things 

into perspective with them. Sometimes the more they are informed, the better they feel. 

There are some really supportive resources available on sites such as CBBC Newsround 

which are doing excellent work at presenting the news in a non-alarmist way. 

Finally, we are aware that some families will have loved ones who are or will become 

unwell and Fr Sam has asked me to tell you that as a Church of England school we are of 

course praying for all those affected in any way by the coronavirus pandemic. If you have 

any particular requests for prayer, please email Fr Sam (sam.korn@smmacademy.org) 

and he will be happy to include them in his daily prayers 

I hope this has been helpful and would like to thank you all for your continued support. 

Daily life in school goes on as normal with plenty of learning and fun and we will continue 

to do our best to minimise interruptions to this.  

Yours sincerely 

 

Ruth Luzmore 
Primary Headteacher 

 

mailto:sam.korn@smmacademy.org

