
 

 

 

 

 

 

 

Code of Conduct for parents and carers  

St Mary Magdalene Academy Primary 
 

At St Mary Magdalene Academy, we believe in nurturing our young 

people to not only be high achievers, but to develop into well-

rounded individuals who contribute positively to the communities in 

which they live and work and to society in general.   

We believe that it is important that all pupils understand the 

standards of behaviour expected of them in terms of words and 

actions within our school community.  These standards are 

summarised through our school motto and within the SMMA Way.    

We have put in place across the Academy age appropriate systems 

to support the school community to learn, understand and benefit 

from these expectations and dedicate time teaching these to pupils.  

In order for this work in school to have maximum positive outcomes, 

it is vital that parents/carers support these values and guidelines in 

their interactions with and at school.  In doing this, pupils will see 

positive adult models in all aspects of school life. 

Code of Conduct  

Speak politely to and in front of all members of the school community, using appropriate 

language, volume and body language at all times.   

Book appointments through the school office to see staff in advance to discuss concerns.    

Encourage pupils to report concerns through the appropriate channels and not to take 

matters into their own hands.  Parents should report incidents involving other pupils to the 

school and not approach the child or parent themselves. 

Follow the school complaints procedure which is 

available through the school website. 

 

St Mary Magdalene Academy may decide to place 

restrictions or take action against any parent or carer who 

behaves in a way which does not respect the right of those 

in our community to work and learn in a safe and purposeful 

environment.    

 

 

 



 

 

Common questions for parents and carers new to St Mary Magdalene Academy Primary school. 

What do I do if… 

My child tells me 
something that has 
upset them? 

Ask them to explain to you exactly what 
happened, what happened before and what your 
child did 
Ask them if they told and adult in the school and 
what they said to them. 
Reassure your child and work out with them 
whether the issue was something which has been 
resolved or still needs resolving. 
If you are still concerned when you have all this 
information, please contact a staff member. 
 

My child tells me they 
told an adult about 
something and they are 
still unhappy? 

Ask them to explain to you exactly what 
happened, what happened before and what your 
child did 
Ask them if they told and adult in the school and 
what they said to them. 
Reassure your child and work out with them 
whether the issue was something which has been 
resolved or still needs resolving. 
Contact a staff member if the issue is not 
resolved. 
If you feel it is an important issue, arrange to 
speak with a senior member of staff 
 

I see or hear something 
which concerns me 
about another pupil? 
 

Report it in as much detail as possible to a 
relevant member of staff at an appropriate time. 
Please do not approach the situation yourself. 
 

I have reported 
something about 
another child, but have 
not been told what has 
been said to the child or 
their parents. 
 

Ask to speak to the member of staff dealing with 
the report. 
Remember that the school will not discuss details 
of a child with anyone other than the parent or 
carer. The school will investigate and take action 
with judgement about the wider circumstances.    

 


